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UNDERSTANDING YOUR WATER

BILL

EXCESSIVE IRRIGATION LEADS TO HIGHER COSTS

O

ne of the lowest utility bills Smithtown and St. James residents receive is their
water bill. So, when a consumer sees a significant increase, chances are it’s due
to excessive irrigation from June through October. During this peak pumping
season, 71.34% of water for the entire year is purchased in Smithtown, and
69.65% in St. James

Why Water Costs More During Summer
Using a
• 5-ZONE
• 25-MINUTE
• 7-DAY-A-WEEK EXAMPLE,
this is a rough calculation of why
your water bill increases during
our peak pumping season:

25 minutes x 15 gallons/minute =

375 gallons
1,875 gallons

375 gallons x 5 zones =
1,875 gallons x 90 days =
(one billing cycle)
168,750 gallons x $0.00245
(current gallon rate) =

168,750 gallons

$413.44*

What You Can Do To Lower Your Water Bill
There are simple steps consumers can take to
keep their bill in check.
• Water your lawn every other day, or even
every third day as lawns generally only
need about 1.5 inches of water weekly.
• Replace sprinkler timers with smart
irrigation controllers. Millions of gallons
of water is wasted by watering lawns in
the rain.

• Over-pumping during the peak season
can impact water quality and hinder
firefighter efforts due to low water
pressure.
By taking preventative measures, you can save
money on your water bill each cycle and at the
same time help conserve our water supply for
future generations.
*The $413.44 covers just the irrigation usage for three months and no other water
usage. Add on the minimum charge of $31.28 a quarter and the water treatment
charge of $20.
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PREPARING FOR WINTER’S CHILL

L

ong Islanders are still enjoying mild temperatures, but we can’t predict
what Mother Nature has in store. Even relatively mild winters can put
stress on homes and households. Here are a few helpful tips to protect
the water service in your home, prevent damage and save you time and
money when the cold weather hits:
• Disconnect and drain outside hoses and store them inside for the winter.
• Turn off outside spigot valves from inside your home, and then leave the valves
slightly open to allow it to drain water.
• Make sure underground irrigation systems have been blown out and cleared of all
water. Turn off all automatic timers and supply valves and remove timer’s back up
battery.
• Clean the gutters so melting snow can drain properly.
• Check that the water meter pit cover is securely locked down and not cracked
or broken. Report any problems immediately to the Smithtown/St. James Water
District service department for assistance.
• Keep your garage doors closed to keep out as much cold air as possible.
• Insulate water pipes in unheated areas using foam pipe insulation and seal leaks
that are allowing cold air to flow in using spray foam insulation.
• Locate and mark the main water shut-off valve in your home so that it can be
located quickly in the case of a leak emergency.
• Open cabinet doors by kitchen and bathroom sinks to allow warm air to reach pipes.
• Seal air leaks as even the smallest hole can let cold air in and freeze pipes.
• Snowbirds – make sure your heat is set to a safe temperature, no lower than 55 F.

Keep Hydrants Clear,
Throughout the Year
Did you know that fire hydrants in our
area are installed and maintained by
Smithtown/St. James Water District?
We are asking our neighbors to make
sure hydrants near their homes
are accessible and visible
during and following winter
storms to help ensure they
can be readily located in
emergencies, potentially
saving life and property.
Snowplowing culde-sacs can be more
difficult, and it is here
that hydrants are more
susceptible to being
buried.
It is not only in the winter
that we need your help.
Please do not pile debris
near the hydrant and
avoid planting shrubs,
trees and ornamental
bushes in close proximity.
This will only hamper our
volunteer firefighters’ ability
to quickly locate a hydrant
in case of an emergency.
Damaged or broken
hydrants: Please notify the
District immediately if a
hydrant is severely leaning
to one side or if the main
nozzle opening isn’t facing
the street.

