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IMPORTANT MESSAGE:
Quarterly Fee to Fund Cleanup Costs

B

eginning this upcoming January, 2021, customers will
see a $20 quarterly fee on their Smithtown and St.
James water bills. State regulators have determined that
decades of pollution caused by the manufacturers of the
compounds 1,4-dioxane, PFOS and PFOA pose a long-term
threat to Long Island’s drinking water, and this fee will be
used to offset the cost charged to the districts by SCWA
to develop and operate systems for treatment of these
contaminants.
According to the SCWA website, making sure these
contaminants are removed from groundwater before
supplying water to your home or business is expected to
cost more than $177 million over the next five to six years.
State grant funds have been awarded to SCWA to alleviate
a portion of the cost of needed treatment systems, and
they are suing the polluters who caused the problem. The
expectation is that both of these measures will ultimately
have a positive impact on SCWA rates, which are still among
the lowest in the country among large water suppliers.

T

he water main replacement project along the northern
section of Lake Avenue began in June and while the
coronavirus pandemic interrupted our daily lives,
construction continued as an essential service, and we’re
moving ahead with the full project with 6,000 linear feet of
8-inch pipe that span Lake Avenue from Patrick’s Way north
to Moriches Road.

The St. James revitalization program was broken down into four phases,
and the District received Suffolk County Department of Health approval
for Phase 1 (Patrick’s Way to 6th Street) with service tie-overs; Phase 2
(6th Street to Railroad Avenue) with service tie-overs up to 5th Street and
beyond; Phase 3 (north of the railroad tracks to the Route 25 triangle) with
water main installation.
Phases 1 through 3 have all been completed. The District is awaiting a
license agreement from the Long Island Rail Road for Phase 4 (jacking
under the railroad).
We’re happy to report to our customers that the projected completion of the
main installation is mid-August.
“The Lake Avenue water main project in conjunction with the installation of a
sewer line, new curbs, drainage, sidewalks, street lighting and paving is the
largest project undertaken by the Town in over 50 years,” stated Councilman
Lohmann. “The Town’s clean water plan to improve and protect our water
quality is a top priority. I wish to thank St. James Water Superintendent Chris
Nustad and his team for their continued efforts ensuring our residents and
customers receive the best service and drinking water in the region!”

Construction has been taking place on Lake Avenue since June,
with our crew working hard to keep the project on schedule.
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A MESSAGE FROM THE SUPERINTENDENT

D

uring the unprecedented coronavirus pandemic, our staff has
found itself at the forefront in providing an essential service. We
are following state-mandated guidelines with the safety of our
workers and the public a top priority.
I am proud to work alongside the staff at Smithtown and St. James Water Districts,
and thank them for their continued hard work during this time, and all year long.
Here is some important information regarding COVID-19:

Chris Nustad,
Superintendent
Smithtown Water District
St. James Water District

The virus is not waterborne. Your water supply is safe and the delivery
of your water has been uninterrupted during this crisis. There is no
need to stockpile bottled water.
Water District staff work more than six feet away from each other, and
offices and common areas are continually cleaned and disinfected.
For your protection, our workforce will only enter a home if there is
a water emergency, with the homeowner’s permission and with the
proper Personal Protective Equipment (PPE).
We will continue to remain vigilant just as we have for the past seven decades as
this summer marks a special milestone for one of our Districts. St. James Water
District is celebrating its 75th anniversary this year. Established as a municipal
district in 1945, we consolidated the two offices into one office located within the
Smithtown Water District in 2018. From the first superintendent, Frank Fredericks,
Sr. (1946-1959) to today, many things have changed in the way we deliver water
and test water. Yet the one constant has been the dedicated service the Districts
have been providing to customers for all these years, and our customers can
continue to rely on quality drinking water right from your tap!
As things begin to reopen and life returns to a somewhat more normal routine, we
wish you and your family a safe and healthy summer.
– Chris

Staying Green…

with Conservation in Mind
From May through September,
lawn and landscape watering
accounts for 3x – 5x winter
water consumption, and we are
committed to water conservation.
Here are helpful recommendations for
a beautiful landscape while reducing
water usage.

DISTRICT UPDATE:

LEAK DETECTION PROGRAM

S

mithtown and St. James
Water Districts’ leak detection
programs were completed the
winter of 2019, and at that time
all leaks along the 143.6 miles of
main were addressed. The Districts’
utilized advanced technology to
monitor underground sounds late
at night or early in the morning,
when water pumpage is not at its
peak, noise is limited, less water
is running, and leaks are easier to
detect.
The new wireless technology
allowed inspectors to go through the
system and find leaks with accuracy
and precision, no matter how small.
Service crews were then able to
go to the exact location to make
repairs in the most efficient and
cost-saving manner. Maintaining
the infrastructure is a priority for
the water districts, and this new
technology should help conserve
our water supply as well as save
thousands of dollars.

TAP WATER

Watering early in the morning reduces evaporation.

n

Never overwater. Your lawn typically requires one inch of water per week
(including rainfall).

n

Reducing sprinkler zone watering time by two minutes reduces water usage by
10 percent!

n

Slow-drip irrigation hoses help avoid overwatering and save money on your
water bill.

n

Ensure your irrigation system has an automatic timer and make seasonal
adjustments.

n

Test your irrigation system to ensure grass and landscapes are watered, not
sidewalks, driveways or patios.

n

Check sprinkler heads and replace cracked, chipped or worn components.

n

Choose WaterSense labeled products inside and outside your home to conserve
water. For more information visit: www.epa.gov/watersense.

BOTTLED WATER

LET’S TAKE A CLOSER LOOK
e can’t live without water and while most of us turn to our tap for great tasting
water, many people prefer to drink water from a designer water brand.

W

Due to the COVID-19 pandemic
this year, and with the safety of the
staff and public at the forefront,
the Districts will resume the leak
detection program in the late fall
of 2020.

n

VS

“What most people may not realize is that the water our District delivers to your
tap undergoes far more stringent testing than bottled water does,” commented
Superintendent Chris Nustad. “In fact, bottled water is considered a packaged food
product, therefore regulated by the Food and Drug Administration.”
Tap water regulations are set under the Safe Drinking Water Act enacted by the United
States Environmental Protection Agency (EPA), and the District complies with all testing
standards issued by the Suffolk County Department of Health as well as the New York
State Department of Health.
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Here’s some interesting data to support tap water:

The NRDC (National Resources
Defense Council) conducted
a comprehensive four-year
scientific study of 1,000 brands
of bottled water. The results
showed that one third of
bottled water companies
violated their own industry
standards for water quality.

Plastic water bottles can
take between 400 and
1,000 years to decompose.

Only

20% of all

plastic bottles are
recycled.

$
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So next time you reach for that expensive designer brand bottle of water, consider
the alternative and reach for a glass of great tasting water straight from your tap!

On Long Island, a
16-ounce bottle
of water can cost
anywhere from 250
times to 1,000
times as much as
a 16-ounce glass of
tap water.

