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THE PROOF IS IN
THE NUMBERS

Water Conservation Program a

SUCCESS!
L

ast year, the Smithtown and St. James
Water Districts set a goal of reducing water
pumpage by 15 percent during the peak
pumping months, May through September,
in accordance with a request from the New
York State Department of Environmental
Conservation (NYSDEC).
“We are happy to say that we have seen
consumers get on board with this objective,
and our numbers are down from last year,”
stated Superintendent Chris Nustad. “This is
good news, as protecting our water supply for
generations to come is important for all
of us.”
It benefits the entire community to consume
less water, whether at home or at a place of
business. By conserving water, we not only
protect this natural resource, we reduce the
need for additional infrastructure during the
peak season.
In addition, practicing conservation methods
will reduce the cost of your water bill. Read on
within our newsletter (Page 3) for conservation
tips you can apply at home.
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Superintendent’s Message
A Message from Superintendent Chris Nustad
Spring has arrived, and I am
happy to tell our residents that in
keeping with our responsibility
to provide our consumers with
the highest quality water, we will
continue our hydrant flushing
program which cleans out the
main. This annual program
is separate from the hydrant
maintenance program and is
handled by our in-house work
crew. Work should be completed
on this project by early spring.
With spring in the air and with summer fast approaching,
we want to remind residents of the importance of water
conservation. Please see our Water Conservation Tips section
as we ask all consumers to pitch in and help us reach our goal
of a 15 percent decrease in water pumpage during the peak
season.
Enjoy the warmer days ahead!

New Life to Water Meters
As part of a New York State Department of Environmental Conservation
(NYSDEC) agreement, the Districts have begun installing new water
meters at homes and places of business.
As of this spring, 409 meters have been replaced within Smithtown Water
District and 386 within St. James Water District for a combined total of 8
percent. This puts the District in a less than 15-year change-out cycle as
suggested by American Water Works Association. This service will continue
through the next few years until all old water meters are phased out and
replaced with the latest in water meter reading technology.

Meter

I

n accordance with federal
and state regulations,
the Smithtown and St.
James Water Districts have
produced an Annual Drinking
Water Quality Report. This
in-depth report, available to
the public, contains valuable
information regarding water
quality, treatment, sources,
cost and more.
Our water meets and exceeds
all local, state and federal drinking water standards. The
2018 report will be available on the Town of Smithtown’s
website by May 31st. To view the report, visit
www.smithtownny.gov and click on ‘Annual Water Quality
Reports’ or type in one of these URLs:
Smithtown Water:
http://www.smithtownny.gov/smwdawqr
St. James Water:
http://www.smithtownny.gov/sjwdawqr
If you would like a hard copy of the report, please visit our
district office at 90 East Main Street, Kings Park.

– Chris

>> Old

A N N U A L D R I N K I N G WA T E R
QUALITY REPORT – ONLINE

>> New

Meter

LEAK DETECTION
PROGRAM
District Update

S

t. James Water District’s leak detection program was
completed last winter, and Smithtown Water District’s
program was completed in January 2019. Along the 42.2
miles of water main that were evaluated, 12 leaks were
uncovered, 10 hydrant leaks and two service leaks. At this
time, all leaks have been addressed.
The Districts utilized advanced technology to monitor
underground sounds late at night or early in the morning
during the winter months. The location of leaks can be more
easily determined during these times as noise is limited and
less water is running.
“We are always looking to use improved methods and
technology to provide the best possible service to our
customers,” said Superintendent Chris Nustad. “In addition
to helping conserve the water supply, fixing leaks that had
previously gone unnoticed has the potential to help us save
thousands of dollars in wasted water.”
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Keeping our Hydrants in TIP-TOP

464

SHAPE

SFire District hydrants located in our District and is currently finishing

mithtown Water District is working with a local contractor to inspect all

BEFORE

up the maintenance on remaining hydrants in Kings Park. Servicing all
hydrants and keeping them up to code is a task that the District takes
seriously, especially when our firefighters need them to perform at
optimal efficiency.

OUR HYDRANT PROGRAM INCLUDES:
n Painting hydrants to protect their metal fabrication and allow for
firefighters to readily locate the hydrant
n Greasing and/or oiling all necessary parts
n Providing never-seize all caps
n Testing to ensure the hydrant holds line pressure without leaks
n Testing drain function to make sure the hydrant drains properly
n Recording line pressure for each hydrant
n Checking to ensure the hydrant isolation valve is functioning properly
n And, additional standard maintenance as suggested by the hydrant
manufacturer.

AFTER

583

“Hydrant maintenance is performed on an annual basis,” stated Superintendent
Chris Nustad. “It is necessary to make sure that all the hydrants within the District are
functioning properly in case of an emergency.

There are 464 hydrants in St. James which will be inspected this spring through fall. Of
the 583 hydrants in Smithtown, more than half have been inspected and the remaining
hydrants will be completed within the coming months.

Spring
Conservation Tips
For Your Home

Although plentiful, water can become a scarce resource if we do not practice
conservation methods. Only three percent of the world’s water is fresh and of that
two-thirds is stored in icecaps and glaciers, leaving just one percent of drinking
water. Here are some simple tips we can all follow to ensure a robust water supply
for years to come.

SAVING INDOORS

SAVING OUTDOORS

• When washing dishes by hand, use basins rather than
running water. Soak pots and pans before washing.

• Use a broom or leaf blower instead of a hose to clean
driveways and sidewalks.

• If you use the dishwasher, only do full loads and avoid
extra cycles.

• Repair leaks in hoses and install a water-saving shutoff
nozzle.

• Try a faucet aerator on your sink to reduce water usage while
maintaining flow.

• Water your lawn and garden early in the morning or evening
to avoid evaporation.

• Keep showers short and use a low-flow showerhead.

• Use mulch to save moisture, and think about adding
drought resistant plants.

• Flush the toilet only when necessary. If you don’t have a
low-flow model, install a water saving displacement device
in the tank to reduce the amount of water needed to flush.
• Match your washer’s water level to your load size.
• Always remember to repair any leaks from faucets, hose
connections or pipes.

• Watch pool water levels to avoid spillage and use a cover to
prevent evaporation.
• Don’t let the hose run while washing your car. A shutoff
nozzle on the hose will help.
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Reusable Aluminum Water Bottles
Available To Residents at Our District Headquarters

L

ong Island has some of the best tasting and
highest quality drinking water available, right
from your tap! And, our water goes through
more stringent testing than those expensive
brand-name plastic water bottles.
While supplies last, Smithtown and St. James
Water Districts are offering a FREE reusable
aluminum water bottle to customers. Bottles will
be made available beginning in April, so stop by
our headquarters and pick up your FREE bottle!
90 East Main Street
Kings Park, NY 11754
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